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Phin |
KHAI QUAT VE CUQC PIEU TRA XA HQI HQC
I. CO SO THU'C HIEN CUQC PIEU TRA

Can ctr Quyét dinh s6 2997/QD-UBND ngay 27/11/2025 cua UBND tinh
ban hanh Bo chi sb danh gia cong tac cai cach hanh chinh cua céc sg, ban,
nganh; UBND cac xa, phuong trén dia ban tinh Lai Chau;

Can ctt K& hoach s6 8072/KH-UBND ngay 12/12/2025 caa UBND tinh vé
trién khai danh gia, xép loai Chi s6 cai cach hanh chinh nam 2025 cua c4c so,
ban, nganh tinh; UBND cac xa, phuong;

Can ctr Quyét dinh s6 56/QD-SNV ngay 19/01/2025 cia S¢ Noi vu phé
duyét phuong an diéu tra, mau phiéu diéu tra xac dinh Chi sb cai cach hanh
chinh nam 2025 cua cac so, ban, nganh tinh va UBND cac xa, phuong trén dia
ban tinh Lai Chau.

I1. MUC PiCH, YEU CAU CUA CUQC PIEU TRA

1. Muc dich

Thu thap ¥ kién danh gid khach quan cua can bd, céng chirc dbi véi két
qua thuc hién cai cadch hanh chinh cta cac so, ban, nganh va UBND cac xa,
phuong. Két qua diéu tra xa hoi hoc 1a can cir dé tinh diém diéu tra x4 hoi hoc
danh gia, xép loai Chi s6 cai cach hanh chinh nim 2025 cua cic co quan, don
vi, dia phuong theo quy dinh ciia UBND tinh; dong thdi cung cép co so thuc
tién dé cic co quan, don vi, dia phuong xem xét, dé xuét giai phap nang cao
chét luong phuc vu ngudi dan, to che.

2. Yéu ciu

Viée diéu tra x3 hoi hoc phai dugc thuc hién dung doi tuong, ding quy
trinh va phuong phap theo Bo Chi sé danh gia cong tac cai cach hanh chinh do
UBND tinh ban hanh; bao dam tinh khach quan, doc 1ap va phua hop véi diéu
kién thuc té cua dia phuong.

Két qua diéu tra xa hoi hoc phai bao dam do tin cay, tinh chinh xac, phan
anh trung thuc ¥ kién danh gia ctia can bo, cong chitc d6i véi viée thuc hién cai
cach hanh chinh cua cac sd, ban, nganh tinh va UBND céc xa, phuong; lam
can cu xac dinh diém diéu tra xa hoi hoc Chi sb cai cach hanh chinh nim 2025,

I11. NOI DUNG CUQC PIEU TRA

1. Pham vi diéu tra: Diéu tra tai 20 so, ban, nganh tinh; 38 x&, phuong
trén dia ban tinh Lai Chau.



2. Doi twong

- Péi tuong diéu tra danh gia két qua thuc hién cong tac cai cach hanh
chinh cua céc s, ban, nganh tinh gdm 04 nhém: (1) Pai biéu HPND tinh; (2)
Lanh dao phong, ban, don vi truc thudc sa, ban, nganh; (3) Cong chuc cac phong,
don vi truc thuoc so, ban, nganh; (4) Lanh dao cac phong chuyén mon thuoc
UBND cap xa danh gia S&, nganh chi quan.

- Péi tuong diéu tra danh gia két qua thuc hién cong tac cai cach hanh
chinh cia UBND cap x& gom 04 nhom: (1) Pai biéu HPND cép x4; (2) Lanh dao
phong, don vi truc thudc cac so, ban, nganh tinh; (3) Lanh dao cac phong chuyén
mén truc thuoc UBND cap xa; (4) Cong chuc cac phong chuyén mén truc thudc
UBND cap XA.

3. Phiéu diéu tra

Phiéu diéu tra duoc chia thanh 06 mau phiéu twong tGng voi cac ddi tuong
diéu tra. Tong s phiéu phat ra 2.625 phiéu, s6 phiéu thu vé 1a 2.527 phiéu, cy thé:

M , S6 lrgng S6 lwgng
STT Poi twong danh gia phieu phat phieuthu | Ty lé %
phieu A
ra ve
I | Sé, nganh 630 617 97,94
1 CT 01 | Bai biéu HDND tinh 30 30 100
2 | cTo2 |LAnhdaocapphongva 409 404 98,77
cong chuc
3 CT 03 | Lanh dao phong cap xa 191 184 96,34
Il | X&, phwong 1995 1910 95,74
1 CX 01 | Dai biéu HDND cap x& 760 724 95,26
Lanh dao, cong ChI'IC’
2 CX 02 | phong chuyén moén cap 976 955 97,85
xa
3 CX 03 | Lanh dao phong cap so 259 231 89,19
TONG 2625 2527 96,27

4. Noi dung va phwong phap diéu tra
4.1. Nji dung diéu tra

Phiéu diéu tra duoc xay dung trén co sd Céc tiéu chi, tiéu chi thanh phan
diéu tra x& hoi hoc theo Quyét dinh sé 2997/QB-UBND ngay 27/11/2025 cua
UBND tinh, phii hop véi timg ddi tugng ldy y kién. Bao gom:

- Tiéu chi 1: Tac dong cua cai cach dén chit lugng vin ban quy pham
phéap luat do tinh/x& ban hanh. Bao gém 4 tiéu chi thanh phan:



+ Tinh dong bo, thong nhét cua he thdng van ban quy pham phép luat thuoc
pham vi quan ly nha nudc cua cap tinh, cap X&;

+ Tinh hgp ly cﬁa} cac van ban quy pham phap luat thuéc pham vi quan ly
nha nudc cua cap tinh, cap xa;

+ Tinh khé thi cﬁe} cac van ban quy pham phéap luat thuoéc pham vi quan ly
nha nudc cua cap tinh, cap xa;

~ +Tinh kip thoi trong viéc phét hién va xu Iy céc bat cap, vudng méc trong

to chfrc; thuc hién van ban quy pham phap luét thuéc pham vi quéan 1y nha nudc cap
tinh, cap xa.

- Tiéu chi 2: Tac dong cua cai cich hanh chinh dén t6 chtc bo may hanh
chinh. Bao gém 3 tiéu chi thanh phan:

+ K&t qua thyc hién quy ché 1am viéc, quy ché phéi hop trong ndi bo cua
co quan, don vi trong giai quyét cong Viéc;

+ Tinh hop Iy trong viéc sap xép, kién toan to chire, phan dinh chirc ning,
nhiém vu gitra cac phong, ban, don vi Cua co quan;

+ Tinh hiéu qua trong viéc thuc hién nhiém vu phan cip quan 1y nha nuée

- Tiéu chi 3: Tac dong cua cai cach hanh chinh dén chat luong cung @ng dich
vu c6ng’. Bao gom 3 tiéu chi thanh phan:

+ COng chuc yéu cau ngudi dan nop ho so, phi, 1¢ phi giai quyét TTHC ding
quy dinh.

o Két qua giai quyét TTHC cho nguoi dan duoc tra dung hen va c6 théng tin

day du, chinh xac.

+ Tiép nhan, xir ly phan anh, kién nghi va théng béo két qua xu 1y phan anh,
kién nghi cho nguoi dan kip thoi, dang quy dinh.

- Tiéu chi 4: Tac dong cua cai cach hanh chinh dén quan ly can bo, cong
chtrc. Bao gom 3 tiéu chi thanh phan:

+ Tinh trang tiéu cuc trong bo nhiém céng chic, vién chuc;

+ Tinh trang tiéu cuc trong tuyén dung vién chuc;

+ Tinh hiéu qua trong cong tac dao tao doi ngii cong chuc, vién chuec.

- Tiéu Chl"52 Tac dong cua cai cach dén chat lugng d6i ngii cong chuec,
vién chac. Bao gom 3 tiéu chi thanh phan:

+ Nang lyc chuyén mén cua cong chic, vién chac trong phéi hop, xtr ly
cong Vigc;

! Khong danh gia Vin phong UBND tinh vi khong ¢ tha tuc hanh chinh.



+ Tinh than trach nhiém cua cong chic, vién chic trong phéi hop, xir Iy
cong viéc;

+ Tinh trang c6ng chuc, vién chic lgi dung chie vu, quyén han dé tryc loi
ca nhan trong phdi hop, xir Iy céng viéc.

- Tiéu chi 6: Tac dong cua cai cach hanh chinh dén quan ly tai chinh
cdng. Bao gom 3 tiéu chi thanh phan:

+ Viéc thuc hién tiét kiém, chéng lang phi trong quan Iy, st dung kinh phi
Cua co quan, don vi;

+ Tinh hiéu qua cua viéc quan ly, sir dung tai san cong;

+ Tinh hiéu qua caa viéc thuc hién ché do tu chu vé st dung kinh phi tai
don vi quan ly hanh chinh.

- Tiéu chi 7: Tac dong cua cai cach hanh chinh dén phat trién chinh quyén
dién tir, chinh quyén sb. Bao gom 3 tiéu chi thanh phan:

+ Tinh kip thoi, chinh xac cua thong tin dugc cung cap trén Trang thong
tin dién tir cua co quan, don vi;

+ Mtrc d6 ddy du cua thong tin dugc cung cap trén Trang thong tin dién tu
Cua co quan, don vi;

+ Mtrc d6 thuan tién, an toan trong viéc truy cap, khai thac thong tin trén
Trang thong tin di¢n tir cua co quan, don vi.

Tuy theo ddi tuong diéu tra, phiéu diéu tra c6 s6 luong cau hoi va noi dung
hoi khac nhau; cac cau hoi duoc thiét ké rd rang, d& hiéu. Mdi cau hoi co cac
phuong 4an tra 10i theo thang do mirc d6 théng nhat?, bao dam thuan loi cho viéc
téng hop, quy doi va xac dinh diém diéu tra x& hoi hoc Chi s6 cai cach hanh chinh

4.2. Phwong phdp diéu tra, thu thip thong tin

Thuc hién diéu tra x& hoi hoc bang phiéu diéu tra dién tir. Phiéu diéu tra
duoc gui dén cac doi twong qua thu dién tir hoic ¢ng dung Zalo. Mdi c& nhan
chi dugc tra 16i 01 1an d6i véi mdi mau phiéu diéu tra.

Piém diéu tra cta cac co quan, don vi, dia phuong dugc tinh trén co s&
thang diém cua tung tiéu chi, tiéu chi thanh phan cua cac linh vuc tai Quyét
dinh sb 2997/QB-UBND ngay 27/11/2025 cua UBND tinh.

Piém dat dugc cua ting cau hoi duoc xac dinh twong ¢ng véi mic do
danh gia theo phuong an tra 16i trong phiéu diéu tra®.

- Piém diéu tra theo ting tiéu chi duoc xac dinh theo cong thic:

Piém diéu tra theo tiéu chi = % ; trong do:

2 Mirc do: Rt tot, Tot, Trung binh, Kém ’ 7
3 Rat tot: 1 diém; Tot: 0.5 diém; Trung binh: 0.25 diém; Kém: 0 diém.



+ a 12 tong diém cua cac nhom ddi tuong duoc diéu tra ddi véi tidu chi do.

+ b 12 s6 nhom ddi tuong dugc khao sat.

- Piém diéu tra x4 hoi hoc 1a tong diém cua céc tiéu chi danh gia. Tong
diém diéu tra x& hoi hoc dbi voi cac so, ban, nganh 1a 22 diém (trir Van phong
UBND tinh 1 19 diém), ddi véi cac x4, phuong 1a 19 diém.

Phin 2
KET QUA PIEU TRA XA HQI HQC

Két qua diéu tra cho thiy, tic dong caa cai cach hanh chinh (CCHC) nam
2025 tiép tuc duoc cai thién. Di véi cac so, ban, nganh (goi tat 1a cap so), ty 1é diém
trung binh dat 74,97% - ting 2,72% S0 V&i nam 2024%. P6i véi UBND cac X3,
phuong (goi tt 1a cip x4), ty & diém trung binh dat 67,56%° - thap hon cap tinh
7,41%. Mtc d6 tac dong chua dong déu gitra cac cap (chi tiét tai Biéu 1, Biéu 2).

Biéu 1. Két qua diém diéu tra ciia cac sé, ban, nganh tinh

STT Tén don vi Piém didu tra T;i‘gglg DCTI;;:I‘;I
1 | Vinphong UBND tinh 15,74 198 82,84
2 | Ban Quan ly Khu kinh té 17,98 22 81,73
3 S¢ Ngoai vu 17,09 22 77,68
4 | S&Nbivu 17,09 22 77,68
5 | S6 Tu phap 17,08 22 77,65
6 S& Khoa hoc va Cong nghé 16,65 22 75,69
7 | S& Tai chinh 16,37 22 74,42
8 Thanh tra tinh 16,27 22 73,94
9 | So¢ Vin hoa, thé thao va Du lich 16,22 22 73,74
10 | S¢ Giéo duc va Dao tao 16,12 22 73,27
11 | S& X4y dung 16,04 22 72,90
12 | SoY té 15,53 22 70,60
13 S¢ Dan toc va Ton gido 15,39 22 69,95
14 | So Nong nghi¢p va Moi truong 14,78 22 67,17
15 | S¢ Céng Thuong 14,39 22 65,40

4 C4c s6, ban, nganh thuc hién diéu tra xa hoi hoc xac dinh Chi s6 CCHC tir cic ndm truéc nén cd sb lidu dé so sanh

5 Nam 2025, 12 nam dau tién thuc hién didu tra x& hoi hoc xac dinh Chi s6 CCHC cua cip xa sau khi thuc hién
chinh quyén dia phuwong 02 cap nén khdng cé sé liéu so sanh véi cac nam trudc.

6Van phong UBND tinh thang diém 19 do khong c6 tiéu chi danh gia tac dong cua cai cach hanh chinh dén viéc
cung ung dich vy hanh chinh céng



Biéu 2. Két qua diém diéu tra cia cac xi, phwong

STT Tén don vi DPiém diéu tra 1:;:2219 D(;[‘l;lfl(}rl
1 UBND Xa Binh Lu 16.32 19 85.89
2 UBND X4 Ban Bo 15.52 19 81.67
3 UBND Xa Nam So 15.12 19 79.58
4 UBND Xi Muong Kim 14.47 19 76.16
3) UBND Xa Muong Khoa 14.43 19 75.96
6 UBND X& Nam Hang 13.67 19 71.96
7 UBND X& Khoen On 13.54 19 71.26
8 UBND X& Phong Thé 13.40 19 70.53
9 UBND Phuong Tan Phong 13.35 19 70.27
10 UBND X4 Si Lo Lau 13.24 19 69.69
11 UBND X& Bum Tg 13.24 19 69.69
12 UBND X& Khong Lao 13.21 19 69.52
13 UBND X3 Muong Than 13.03 19 68.58
14 UBND Xi Muong Té 12.93 19 68.05
15 UBND X3 Pic Ta 12.93 19 68.05
16 UBND X& Ta Léng 12.86 19 67.68
17 UBND X& Than Uyén 12.85 19 67.63
18 UBND Phuong Poan Két 12.77 19 67.19
19 UBND X4 Bum Nua 12.68 19 66.75

20 UBND X4 Dao San 12.63 19 66.47
21 UBND X& Tan Uyén 12.52 19 65.91
22 UBND Xi Thu Lim 12.44 19 65.48
23 UBND X4 Hua Bum 12.44 19 65.48
24 UBND X4a Pu Sam Cép 12.43 19 65.42
25 UBND Xi Muong Mo 12.24 19 64.40
26 UBND X4 L& Loi 12.21 19 64.26
27 UBND X& Khun Ha 12.11 19 63.74
28 UBND X& Nam Ma 12.07 19 63.53
29 UBND X4 Tua Sin Chai 12.00 19 63.16
30 UBND X& Nam Tam 11.97 19 63.00
31 UBND X4 PaU 11.93 19 62.79
32 UBND X& Nam Cuoi 11.89 19 62.58
33 UBND X4 Pa Tan 11.85 19 62.37
34 UBND X& Mu Ca 11.81 19 62.16
35 UBND Xa Hong Thu 11.69 19 61.51
36 UBND X4 Ta Tong 11.54 19 60.72
37 UBND Xa& Sin Ho 11.50 19 60.54
38 UBND X4 Sin Subi Ho 11.39 19 59.95




I. KET QUA PIEU TRA CUA CAC SO, BAN, NGANH TIiNH

Két qua diéu tra cho thay, cai cach hanh chinh tac dong rd nhat dén cong
tac quan ly cdng chic, vién chuac voi ty 16 diém dat 90,73%, cao nhat trong 7 noi
dung danh gia; tiép theo 1a quan ly tai chinh cong dat 79,40%; phét trién chinh
quyén dién tir, chinh quyén sé dat 63,80%, 1a noi dung cd ty 18 diém thap nhat.
So voi nam 2024, c¢6 6/7 ndi dung tang diém, 01 ndi dung giam diém la chat
luong cung ung dich vu hanh chinh cdng giam 2,42%.

Biéu do 1. So sinh két qua tac dong cta cai cach hanh chinh nim 2025 va nam 2024

ENam 2025 ®Nam 2024

63,8053,59

Quinlycong Qunlythi  Chithrong  Chathrong  Tochicbd  Chathrong  Phéttrién
chitc,vien  chinhcong cungtmgdich ddingiicong méayhanh  VBQPPL do  Chinh quyén
chirc vuhanhchinh  chite, vién chinh tinh ban hanh  dién ti, Chinh
cong chirc quyén s

1. Tac dong cia cai cach hanh chinh dén chat lwong vin ban quy
pham phap luat (VBQPPL)

DPéanh gia qua 4 tiéu chi: (1) Tinh dong bo, thong nhat caa hé thdng
VBQPPL; (2) Tinh hop ly cua cac VBQPPL; (3) Tinh kha thi cua cac VBQPPL
va (4) Tinh kip thoi trong viéc phat hién va xir ly cac bat cap, vudng mac trong
t6 chirc thuc hién VBQPPL.

Theo két qua diéu tra, chat luong VBQPPL do céc so, ban, nganh tham
muu ban hanh dat ty 1& diém trung binh 67,18%, tang 2,41% so véi nim 2024.
Céc don vi c6 két qua cao gdm Ban Quan ly Khu kinh té tinh, Van phong UBND
tinh, S& Ngoai vu va S& Noi vu (trén 70%); thap nhat 13 S& Nong nghiép va Moi
truong (58,87%). Cac don vi con lai c6 ty 1& diém dat tir 63,73% - 69,04%.



Biéu db 2. Tac ddng cia cai cich hanh chinh dén chit Irong vin ban quy pham phap luat

76,35

72,08 71,74 71,57 50
1 1 04
67,25

= 0002 I8 00,92 65,63 6484 6484 6403 63,92 63,73

58,87

kiiﬁﬁ}iﬁl—*—\ﬁiﬁi

Ban  Van S6  SoNOi S¢Tai So SoXdy S¢ S¢Tw S0 Van Thanh S6Dan S& S6Y  So
quanly Phong Ngoai vu  chinh Gido dung Khoa phdp hoa, fra tocva Cong Te  Nong

khu UBND wvu duc va hoc va thé tinh  Ton thwong nghiép
kinhte tinh Pao Cong thao va gido va Moi
fao nghe Du lich fruong

So voi nam 2024, ca 4/4 tiéu chi thanh phan déu tang diém tur 1,78% -
2,77%. Trong d6 tinh hop ly cua hé thong VBQPPL c6 danh gia cao nhat
(67,73%); tiép theo 1a tinh dong bo, théng nhat caa hé théng VBQPPL (67,95%) va
tinh kha thi ctia hé thong VBQPPL (67,28%); thap nhat Ia tinh kip thoi trong phét
hién va xu Iy cac bat cap vuéng mac trong trién khai t6 chic thuc hién VBQPPL
(66,12%). Mc chénh léch gitta don vi 6 ty 1& diém cao nhat va don vi 0 ty Ié
diém thap nhat ciia cac tiéu chi danh gia dao dong tir 17,23% - 17,87%.

Nhin chung, cai cach hanh chinh d c6 tac dong tich cuc dén chat luong
van ban quy pham phap luat. Cac tiéu chi nhu tinh hop ly, tinh déng bo va tinh
kha thi déu dat muc tét va twong dbi on dinh ¢ nhiéu s, ban, nganh, phan anh
su cai thién trong quy trinh xay dung, tham dinh va ban hanh van ban. Noi dung
vin ban ngay cang bio dam cin cir phap ly va phi hop véi thuc tién quan ly.
Tuy nhién, mac d6 tac dong chua déng déu giira cac don vi; dic biét, tinh kip
thoi phat hién va xu ly bat cap, vudng mac van con han ché & mot sb co quan.

2. Tac dong ciia cai cach hanh chinh dén to chire b may hanh chinh

Panh gia qua 3 tiéu chi: (1) Két qua thuc hién quy ché lam viéc; (2) Tinh
hop 1y trong viéc sip xép, kién toan to chirc, phan dinh chirc ning, nhiém vu
gilta cac phong, ban, don vi; (3) Tinh hi¢u qua trong vi¢c thuc hién nhiém vu
phan cip quan 1y nha nudc.

Tac dong cua cai cach hanh chinh dén t6 chtrc bd may hanh chinh dat ty 16
diém trung binh 77,22%, ting 5,6% so v6i nam 2024. Vin phong UBND tinh
dat cao nhét (84,62%), tiép dén 1a Ban Quan ly Khu kinh té tinh (82,63%); thap
nhat 1a S¢ Dan toc va Ton gido (62,13%). Trong cac tiéu chi danh gia, thuc hién



quy ché 1am viéc dat cao nhit (73,77%), tidu chi sip xép, kién toan t6 chirc thap
hon (71,07%). So véi nam 2024, ca 3 tiéu chi danh gia ty 18 diém déu ting tir
0,50% - 9,83%.

Biéu do 3. Tac dong cia CCHC dén t0 chite b mAy hanh chinh

Van Ban SoNoi SoTai S¢ SoXdy S¢ SoVanThanh S¢  S¢ SoTw S6¢Y S¢ SoDéan
Phong quanly wvu chinh Ngoai dung Khoa hoa, tra Cong Gido phdp Té Nong tdcva

UBND khu, i hocva thé tinh thirong due va nghiép Ton
tinh kinh te Cong thao va Pao va Moi gido
nghé Dulich tao treong

Murc do chénh léch gitta don vi c6 ty 1¢ diém cao nhit va don vi ¢d ty 1é diém
thap nhat 1a 22,48%. Pon vi ¢4 ty 1¢ diém cao nhét vé tiéu chi thuc hién quy ché 1am
viéc 13 Ban Quan ly Khu kinh té tinh véi ty & diém dat 95,8%; c6 ty 1é diém cao nhat
vé tinh hop 1y trong viéc sap xép, kién toan t6 chire, phan dinh chtic ning, nhiém vu
gitta cac phong, ban, don vi va tinh hiéu qua trong viéc thuc hién nhiém vu phan cap
quan 1y nha nuéc la Van phong UBND tinh véi 79,5% va 94%.

Biéu @b 4. So sanh tic dong ciia CCHC dén cac tidu chi d4nh gia t6 chitc b may

Kétl qua thye hién quy ché lam viéc,
phoi hop trong néi bd ciia co quan,
don vi frong giai quyet cong viéc

——Nam 2025

—m—-Nam 2024

71.81 /61,98 o ; : O
; 64,45 |
Tinh hi¢u qua trong viéc thie hién L -\ Tm,h ho’p l}f trong\ VIEE SAPXEP, .k en
nhiém vu phan cap quan Iy nha mrée toan (6 chic, phan dinh chie nang.
- : 71,07 phiém vu gilta cac phong. ban, don vi
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3. Tac ddng cuia cai cach hanh chinh dén chit lwong cung cap dich vu
hanh chinh céng

Panh gia qua 3 tiéu chi: (1) Cong chuc yéu cau ngudi dan nop hd so, phi,
1& phi giai quyét TTHC dung quy dinh; (2) Két qua giai quyét TTHC cho ngudi
dan duoc tra dung hen va c6 thong tin day du, chinh xac; (3) Tiép nhan, xt ly
phan anh, kién nghi va théng bao két qua xir Iy phan &nh, kién nghi cho nguoi
dan kip thoi, dung quy dinh

Két qua diéu tra cho thay, chat luong cung tng dich vu hanh chinh cong
dat ty 1& diém trung binh 77,73%, giam 2,42% so véi nam 2024 va 1a ndi dung
duy nhat giam diém. S Tai chinh dat cao nhat (80,58%), cac don vi con lai dao
dong tur 73,47%—76,85%.

Biéu do 5. Tac dong cua cai cach hanh chinh dén chat lwong cung
uwng dich vu hanh chinh cong

S¢ Tai chinh 80.58
S& Noi vu 79.83

Thanhtra tinh

S& Vin hoéa, thé thao va Du lich

So Giao duc va Pao tao

S¢& Khoa hoc va Cong nghé

S¢ Xay dung

S¢ Tu phap

S6 Y Té

S¢ Cong thwong

S6 Dan toc va Ton gido

Ban quan Iy khu kinh té

S6 Nong nghiép va Moi treong

So Ngoai vu

Trong 3 tiéu chi danh gia tac dong cua cai cach hanh chinh dén chat
lwong cung cap dich vu hanh chinh cong, c6 danh gia tt hon 1a tiéu chi cong chic
yéu cau ho so, phi, 1& phi theo quy dinh va tiéu chi két qua giai quyét TTHC (81,08%
va 81,07%); thap nhat la tiéu chi vé tiép nhan, xtr Iy phan &nh kién nghi (71,05%). So
VGi nam 2024, ca 3/3 tiéu chi déu giam diém, véi muc giam tir 2,05% dén 2,92%.
Murc chénh léch gita don vi c6 ty 1é diém cao nhét va don vi c6 ty Ié diém thap nhat
cua cac ti€u chi danh gia dao dong tur 7,1% - 13,3%.
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Biéu dd 6. So sanh don vi ¢é ty 1¢ diém cao nhat va cac don vi c6 ty 1¢ diém thap
nhat cia cac tiéu chi danh gia chat lugng cung g dich vu hanh chinh cong

Cbng chire trwe yéu chu hd so, phi 1€ phi ding Két qui giai quyét TTHC
quy dinh So Van hoa.g, & Thanh tra
o thé thao va tinh: 83.35
So';Vau hO?. ’ ’ Thanh tra Du lich; -
thé thao va tinh; 83.35 83,35
Du lich; |
83,35
Ban quan Iy
Ichu kinfpts;
So Ngoai vu; Ban quan Lj 7623
76,25 v & xwkinh &
2
76,25 So Ngoai vu;
7290

Tiép nhin phin dnh kién nghi

So 1\101 vu: < S¢& Tai chinh;
V7140 sk
v
S& Dan toc va
Ton gio;
67,05

So Nong v
nghiép va Moi
treong: 63,05

Nhin chung, chat luong cung &ng dich vu cong hanh chinh caa cac so,
ban, nganh tinh duoc duy tri & mac tét, co ban dap tng yéu cau phuc vu ngudi
dan va to chie. Tinh than, trach nhiém va thai ¢ phuc vu cta doi ngii cong chirc
truc tiép tiép nhan va giai quyét thu tuc hanh chinh timg budc dugc nang 1én; két
qua giai quyét tha tuc hanh chinh co ban dam bao theo quy dinh, gép phan nang
cao hiéu qua cong tac cai cach hanh chinh. Tuy nhién, qua danh gia cua cac dbi
tuong duoc diéu tra, chit luong cung tng dich vu cong giita cic co quan, don vi
van con sy chénh 1éch nhit dinh. Mot sb noi dung, dac bi¢t 1a viéc tiép nhan va
xtr Iy phan anh, kién nghi cia ngudi dan va to chirc, van can tiép tuc duoc quan
tam cai thién.

4. Tac ddng ciia cai cach hanh chinh dén quan 1y can b, cong chirc

Pénh gia qua 03 tiéu chi: (1) Tinh trang tiéu cuc trong bo nhiém cong
chtc; (2) Tinh trang tiéu cuc trong tuyén dung vién chic; (3) Tinh hiéu qua
trong cong tac dao tao, bdi dudng doi ngii cong chirc, vién chuec.

Két qua diéu tra cho thay, day 1a noi dung cé tac dong tich cuc nhat, dat ty
I& diém trung binh cao 90,73% - tang 2,25% so v&i ndm 2024. Cao nhat 1a Van
phong UBND tinh (98%), tiép theo la Ban Quan Iy Khu kinh té tinh (96,68%);
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thap nhat 1a S& Nong nghiép va Mai truong (82,77%) va S& Ngoai vu (85,57%).
Muc chénh léch giita don vi co ty 18 diém cao nhat voi don vi c6 ty & diém thap
nhét 12 15,23%.

Biéu dé 7. Tac déng CCHC dén quin 1y céng chirc, vién chire
100.00
8.00
|
E=00 93.38 93.38
1 [ %% 9232 9300
8985 g9 g7
90.00 . i 89i2 8522 88 88
i 87.68
85.57
85.00 ] ] [ [ | [
82.77
80.00 | [ | | | B B [
75.00 T T T T T
> & & 2. & R & o B > & ) & &
F s F 5 §F s ST ¥ F P R & 6\@*‘
N M A o &P & N &
L < < S < < i S & > S ~¥
PO < A A & F »
Q”Qo Q’§ \Q,Qb < R & & &R
& > & LN Nl s
< & 3 &) & S <
X & & < = &0
< K =~
< <

2/3 tiéu chi danh gia c6 ty 1 diém tang so voi nam 2024 1a tinh trang tiéu
cuc trong tuyén dung, b nhiém céng chirc, vién chic ting 1,72%; tinh hiéu qua
trong cong tac dao tao, bdi dudng cdng chirc, vién chic ting 6,25%; tiéu chi co
ty 1& diém giam 14 tinh céng khai, minh bach trong cong tac bo nhiém, diéu
dong, luan chuyén cdng chic, vién chic, giam 1,02%.

5. Tac dong ciia cai cach hanh chinh dén chat lwong ddi ngii cong
chire, vién chirc

Danh gia qua 3 ti€u chi: (1) Nang luc chuyén moén cta cong chiic trong
phdi hop, xtr Iy cong viée; (2) Tinh than trach nhiém cta cong chirc trong phdi
hop, xir Iy cong viéc; (3) Tinh trang cong chirc loi dung chtic vu, quyén han dé
truc loi ca nhan trong phdi hop, xir 1y cong viéc.

Chét luong d6i ngii cong chuc, vién chuc dat ty 1€ diém trung binh
75,94% - tang 0,73% so voi ndam 2024. Ban Quan 1y Khu kinh té tinh dat cao
nhat (81,4%), S& Nong nghiép va Moi truong dat thap nhét (71,79%). Cac don
vi con lai diém dao dong tir 72,38% - 77,23%.
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Biéu d6 8. Tac dong CCHC dén chit lwong ddi ngii cong chirc, vién chire

Van Phong UBND tinh

S& Ngoai vu

S6 Noi vu

S& Khoa hoc va Cong nghé
So Xay dung

S¢ Tai chinh

S& Tu phap

Thanh tra tinh

S& Van hoa, thé thao va Du lich
So Giao duc va Dao tao

So Cong thuong

S&YTé

S¢ Dan toc va Ton giao

S& Nong nghiép va Moi treong

—_— s

_ 7T
e 7717 —
e 77,1 |
[ |
e 76—
e 756 ]
[ R
B 5o
—_ ]
e e TR
[ R |

s 35

—— Rty |

So voi nam 2024, ca 3 tiéu chi danh gia chat luong d6i ngii cong chuc,
vién chuc déu tang diém tir 0,36% - 1,23%. Mt chénh 1éch giita don vi ¢o ty 18
diém cao nhat va don vi c6 ty 1& diém thap nhat cua cac tiéu chi dao dong tir
2,4% — 14,97%, phan anh su chua dong déu vé chét luong doi ngi.

Biéu dd 9. So sanh cic tiéu chi dianh gia tic dong cia CCHC dén chat
lwong CCVC nam 2025 va nam 2024

120.00 1.40
100.00 129
1.00

80.00
0.80

60.00
0.60

40.00
0.40
20.00 0.20

Nang luc chuyén mon cua Tinh than trach nhiém ctia Tinh trang cong ch‘l'rc loi
cong chire cong chirc dung chirc vu, quyén han
(khong co)
waad Nam 2025 = Nam 2024 2 ——NMuirc chénh léch
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6. Tac dong ciia cai cach hanh chinh dén quan 1y tai chinh cong

Panh gia tac dong cua cai cach hanh chinh dén quan ly tai chinh cong ¢ 3
khia canh: (1) Viéc thuc hanh, tiét kiém, chéng lang phi trong quan ly, st dung
kinh phi; (2) Tinh hiéu qua caa viéc quan ly, st dung tai san cong; (3) Tinh hi¢u
qua cua viéc thuc hién co ché tu chu vé sir dung kinh phi.

Ty 1& diém trung binh dat 79,4% - ting 6,07% so v6i nam 2024. C6 3/15
don vi dat ty 18 diém cao (trén 90%): Vin phong UBND tinh, Ban Quan ly Khu
kinh té tinh; S& Ngoai vu; thip nhat 1a S& Néng nghiép va Moéi trudng (64,9%;)
So'Y té (67,13%).

Biéu d6 10. Téc ddng ciia cii cach dén quan Iy tai chinh cong

94,00 93,33 oih
5

1 SIS
1 8027 8027
77,03 77,03 76,57
74,00 73,80
71,40

67,13
: 64,90

Van So Ban SoTai SONoi  So S6¢ SoVan Thanh S6 SoTu  So So S(’)"Y So
‘ Phong Ngoai quanly chinh wvu  Xay Khoa hoa, tra Cong phap Giado Dan  Te  Nong

UBND wvu khu dung hocva thé  tinh thwong ducva tocva nghiép
tinh kinh te Cong thaova Pao  Ton va Moi
} nghé Du lich tao  gido truong

| S— p— T— — — htritieitnciitns g

Trong 3 tiéu chi danh gid, tiéu chi co ty 1¢ diém cao nhét 1a tinh hiéu qua
cta viéc quan 1y, sir dung tai san cong (79,47%); tiéu chi thuc hién tiét kiém,
chéng lang phi trong quan 1y, sir dung kinh phi (79,45%); tiéu chi tinh hiéu qua
ctia viéc thuc hién co ché tu chi (79,29%) va ca 3 tiéu chi déu co ty 1¢ ting diém
so v&i nam 2024 tir 5,63% - 6,37%, cho thay nhiing chuyén bién tich cuc va
dong bo trong cong tac quan 1y tai chinh cong tai cac don vi. Tuy nhién, muc
chénh léch gitra don vi co ty 1¢ diém cao nhét véi don vi co ty 1& diém thap nhét
cua 3 tiéu chi danh gia kha cao tur 28,6% - 32,2%
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Biéu d6 12. So sanh giita cic don vi cé ty 1¢ diém cao va don vi co ty 1¢ diém thip
—+— Thure hién tiét kiém, chong lang phi trong quan Iy. stt dung kinh phi
~#—Tinh hiéu qua cua viéc quan ly. sit dung tai san cong
Tinh hiéu qua cia viéc thuc hién co ché tur chi vé st dung kinh phi tai don vi quan Iy hanh chinh
2L 96.70
L 0
———————53-
<
90,00
64.90
. N 64.40
64.40
65.40
Van Phong UBND tinh So Ngoai vu Ban quan Iy khu kinh té SGY Té So Nong nghiép va Moi
truong

7. Tac ddng ciia cai cach hanh chinh dén xiay dung va phat trién
Chinh quyén dién tir, Chinh quyén s6

Panh gia 3 tiéu chi: (1) Tinh kip thoti, chinh x&c cua thong tin trén Trang
thong tin dién tar; (2) Muac do day du caa thdng tin trén Trang thong tin dién tir;
(3) Mtrc @6 thuan tién, an toan trong viéc truy cap, khai thac thong tin trén Trang
thong tin dién tu.

Tac dong dén phat trién chinh quyén dién tir, chinh quyén sb dat ty 18
diém trung binh 63,80%, thap nhat trong cac noi dung danh gia, du ting nhe
0,69% so voi nam 2024. Vian phong UBND tinh c6 ty 1& diém cao nhat
(71,99%), 03 don vi c0 ty 1& diém thap dudi 60%: S& Dan toc va Ton gido, So
Nong nghiép va Méi truong, So Y té. Két qua nay cho thay viéc tng dung
cong nghé thong tin va chuyén do6i sé con 1a khau han ché, can duogc tap trung
cai thién.



Biéu d6 13. Tac déng ciaa cii cich déq phat trién chinh quyén dién tir, chinh

Van Phong UBND tinh

S& Ngoal vu

Ban quan I khu kinh té

S¢ Tai chinh

Thanh tra tinh

S¢& Van hoa, thé thao va Du lich
Sa Noi vu

Sd& Khoa hoc va Cong nghé
So Xay dung

S¢ Tu phap

S¢ Cong thuwong

S¢& Giao duc va Pao tao
SoY Té

S& Nong nghiép va Moi trieong

71,99
69,91
69,87
66.27
64.54
64.54
63.49
63.48
63.48
63,32
61,73
60.38
58.69

57.68

S& Dan toc va Ton giao 57.58

Két qua diéu tra, ca 3/3 tiéu chi danh gia déu tang diém so voi nam 2024.
Trong do, mirc do thuan tién, an toan trong truy cap, khai thac thong tin trén
Trang thong tin dién tir c6 ty 1é diém trung binh cao nhat, dat 64,29% - tang
0,93%; murc d6 kip thoi, chinh xac cua thong tin dugc cung cap dat 63,96% -
tang 0,61%; mic do day du cua thong tin dugc cung cip dat 63,13% - ting
0,53%. Nhu vay, cai cach hanh chinh d3 c6 nhirng tac dong tich cuc dén viéc
tng dung cong nghé thong tin va chuyén doi sé trong hoat dong cua cac co
quan, don vi tao nén sy chuyén bién tich cuc. Cac noi dung lién quan dén cung
cap, cap nhat va khai thac thong tin trén Trang thong tin dién tir ting budc duoc
cai thien, gop phan nang cao kha ning tiép can thdng tin cua nguoi dan va doanh
nghiép. Tuy nhién, két qua gitta cac co quan, don vi van con sy chénh léch nhat
dinh, cho thdy mac d6 quan tdm va hiéu qua trién khai & mot s6 don vi chua
dong déu, can tiép tuc dugc ting cuong trong thoi gian ti.

I1. KET QUA PIEU TRA CUA CAC XA, PHUONG

1. Tac ddng ciia cai cach hanh chinh dén chat lwong VBQPPL

Puoc danh gia qua 4 tiéu chi: (1) Tinh dong bo, thong nhat caa hé théng
VBQPPL; (2) Tinh hop Iy caa hé thong VBQPPL; (3) Tinh kha thi cua hé thong
VBQPPL va (4) Tinh kip thoi phat hién, xt ly cac bt cap, vaéng mac khi trién
khai thyuc hién VBQPPL.
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Ty lé diém trung binh dat 63,85%. Cao nhat 13 xa Binh Lu (87,74%) va xa
Ban Bo (80,34%), thap nhat 13 x4 Sin Ho6 (53,36%) va xi Ta Tong (55,79%).
Céc don vi con lai, ty 18 diém dat tir 60,1% - 75,95%.

Biéu do 14. Tic dong ciia cai cach dén chat lwong VBQPPL do dia phwong
ban hanh
UBND Xa Binh L 87,7
UBND X3 Ban Bo 80,34
UBND X3a Nam So 75,95
UBND Xa Nam Hang 75,50
UBND Xa Muong Khoa 74,87
UBND X Mudng Kim 72,44
UBND Xa Bum T¢ 69,84
UBND Phudng Tén Phong 69,43
UBND X Pic Ta 67,74
UBND Xi Phong Thd 67,45
UBND Xi Khong Lao 67,03
UBND X3a Khoen On 66,97
UBND Xai SiLé Lau 64,48
UBND Xa Bum Nura 63,95
UBND Xa Muong Te 63,90
UBND X3 Tan Uyén 63,79
UBND Xa TaLeéng 63,74
UBND Xa Muong Than 63,25
UBND Xa Nam Ma 63,25
UBND X4 Than Uyén 61,38
UBND Xa Thu Liim 60,64
UBND X34 Pu Sam Cap 60,34
UBND Xa Dao San 60,10
UBND Xa Muong M6 59,90
UBND Phuong Doan Keét 59,88
UBND Xa Tua Sin Chai 59,67
UBND Xa Lé Loi 59,21
UBND X Hua Bum 58,68
UBND Xai Sin Sudi Ho 57,45
UBND X Khun Ha 57,41
UBND Xi PaU 57,10
UBND X Nam Cudi 56,95
UBND Xa Mu Ca 56,91
UBND Xi Hong Thu 56,86
UBND X3i Nam Tam 56,58
UBND Xi PaTan 56,23
UBND Xa Ta Tong 55,79
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Xét theo cac tiéu chi danh gia, co ty 1é diém cao nhat 13 tinh dong bo cia
hé théng VBQPPL (65,64%), tiép dén 1a tinh kip thoi (65,28%) va tinh kha thi
(63,68%); thip nhit 1a tinh kip thoi phat hién, xir Iy vudng méc, bat cap trong to
chire trién khai (60,79%). Mirc dénh gia d6i voi timg tiéu chi con chénh 1éch kha
16m gitra don vi co ty 1€ diém cao nhat va don vi ¢6 ty 1€ diém thép nhét, dao dong
tir 25,47% dén 37,8%, phan anh sy khong déng déu trong nang luc t6 chuc thuc
hién, theo doi va danh gia VBQPPL gitra cac dia phuong.

Biéu do 15. So sanhgiita cic don vi ¢6 16 diém cao nhit va cic don vi c6  1¢ diém thip dwdi 55%
90,15 875 9l
BI85 g6 8038 808 80,07
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Tinh dong b, thong nhat Tinh hop Iy Tinh kha thi Kip tho phit hién,
Iy bat cap, virong méc

2. Tac dong ciia cii cach hanh chinh dén t6 chirc b may hanh chinh

Panh gia qua 3 tiéu chi: (1) Két qua thuc hién quy ché 1am viéc; (2) Tinh
hop Iy trong viéc sap xép, kién toan té chirc, phan dinh chirc nang, nhiém vu cia
cac phong, don vi; (3) Tinh hiéu qua trong viéc thuc hién nhiém vu phan cap
quan 1y nha nuoc.

Ty 1& diém trung binh dat 61,08%; hau hét cac don vi c6 ty 18 diém tur
55,06% - 68,24%. CO ty 1& diém cao nhét 1a x4 Binh Lu (78,19%), xa Ban Bo
(74,87%) va xa Nam So (71,93%); thap nhat 1a x4 Sin H6 (54,48%) va x& Ta
Tong (54,63%).
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Biéu d6 16. Tac dong cia CCHC dén to chirc bo mdy hanh chinh

UBND Xi Binh Lur
UBND Xi Ban Bo
UBND Xi Nam S0
UBND X Muong Kim
UBND Xa Muong Khoa
UBND Xi Khoen On
UBND Xi Phong Tho
UBND X Bum T¢
UBND Xa Si Lo Lau
UBND Phuong Tan Phong
UBND X Nam Hang
UBND Xi Than Uyén
UBND Xéa Muong Té
UBND Xa Khéng Lao
UBND Xi Téan Uyén
UBND Phuong Doan Két
UBND Xa Ta Léng
UBND Xi Thu Lim
UBND Xa Bum Nua
UBND Xi Dao San
UBND Xa Muong Than
UBND X Pu Sam Cép
UBND X Muong Mo
UBND Xi Pic Ta
UBND Xa Hua Bum
UBND Xi L¢ Loi
UBND X Khun Ha
UBND Xa Nam Cuoi
UBND X Mu Ca
UBND X Sin Sudi Ho
UBND X Tta Sin Chai
UBND Xi PaU
UBND Xa Nam Tim
UBND X Nam Ma
UBND X Hong Thu
UBND X Pa Tan
UBND Xi Ta Tong
UBND X Sin Ho

78,19

74,87

71,93

68,24

66,75

64,61

64,12

63.86

63,55

63,46

62,92

62,67

62,47

62,23

62,23

61,33

60,92
60,72
60.41

60,22

59,84
59.44
59,22
58,96
58,37
58,20
57,78
56,73
56,64
56,58
56,46
39 94
55,78
55,63
55,48
55,06
54,63
5448
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Trong 3 tiéu chi danh gia, tiéu chi két qua thuc hién quy ché lam viéc
trong ndi bd co quan, don vi dat ty 1& diém trung binh cao nhét voi 62,79%,
tinh hop ly trong viéc sép xép, kién toan td chuc, phan dinh chic nang, nhiém
vu gitra cac phong, ban, don vi, dat 60,37%; tinh hiéu qua trong viéc thuc hién
nhiém vu phan cip quan 1y nha nudc c6 diém trung binh thap nhat dat 60,06%.
Mirc chénh léch ty 1é diém gitta don vi cao nhat va don vi thap nhét twong dbi
16n, dao dong tir 21,35% - 26,7% cho thdy mirc do tic dong cua CCHC dén
chua ddng déu giira cac ndi dung trién khai cai cach to chirc bd may cia céac
xa, phuong.

Biéu do 17. So sénh cic tiéu chi dédnh gid tic dong CCHC dén to chirc bo may

—Trung binh == Caonhit W===4 Thapnhat = - =Chénh

Téc dong ctia CCHC déntd Két qua thuc hién quy ché lam Tinh hop Iy trong viéc sép xép. Tinh hiéu qua trong viéc the
chitc bg méay hanh chinh viéc kién toan to chirc, phandinh  hién nhiém vu phéan cap quan
chirc ndng, nhiém vu Iy nha nuéc

3. Tac ddng cha cai cach hanh chinh dén quan 1y ddi ngii cong chirc,
Vién chirc

Panh gid qua 3 tiéu chi: (1) Tinh trang tiéu cuc trong tuyén dung vién
chuc; (2) Tinh cong khai, minh bach trong cong tac bo nhiém, luan chuyén, diéu
dong cong chuc, vién chic; (3) Tinh hiéu qua trong cong tac dao tao, bdi dudng.

Pay 1a noi dung c6 mic tac dong tich cuc cao nhat trong 6 ndi dung danh
gia tac dong cua cai cach hanh chinh déi véi xa, phuong, ty 18 diém trung binh
dat 85,48%:; hau hét cac don vi dat ty 1& diém trén 80%. Cac don vi dat diém cao
nhat (trén 90%) la cac x& Nam So (94,93%), Binh Lu (94,37%), Ban Bo
(94,33%), Muong Khoa (90,83%) va Muong Kim (90,57%). Thap nhat 1a x4 Sin
Subi Ho (72,38%) va xd Hong Thu (78,58%).
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Biéu d0 18. Tac dong CCHC dén quan Iy cong chike, vién chire

UBND X4 Nim S0
UBND Xi Binh Lt
UBND Xi Ban Bo
UBND Xa Muong Khoa
UBND Xa Muong Kim
UBND Xi Si Lo Lau
UBND Xa Than Uyén
UBND Xi Phong Tho
UBND Phuéng Doan Két
UBND Xa Hua Bum
UBND Xi Khoen On
UBND Xa Dio San
UBND Xi Muong Than
UBND Xi Ta Léng _
UBND X3 Bum Nira
UBND Phurong Tén Phong
UBND Xi Pic Ta
UBND Xi Nim Tam
UBND Xi Muong Mo
UBND Xa Nam Hang
UBND Xi Tiia Sin Chai
UBND Xi Pa Tin
UBND Xi Khong Lao
UBND Xi Lé Loi
UBND Xi Mii Ca
UBND X3 Nam Ma
UBND Xi Bum T
UBND Xi Khun Hi
UBND Xi Muong Té
UBND Xi Nam Cubi
UBND Xa Ta Tong -
UBND Xi Sin Ho
UBND Xi PaU
UBND X4 Pu Sam Cap
UBND Xa ThuLim
UBND Xi Tan Uyén
UBND X Hong Thu

UBND X Sin Sudi Ho

72,38

94,93
94,37
94.33
90.83
90,57
88.12
87,87
87,77
87,63
87.50
87.20
87,03
86.57
86.20
86.17
8547
83.35
85,10
85,07
84,93
84.93
84.53
84.15
84,00
83.83
83,77
83,65
83.50
83.45
83.33
82,97
82,97
82,93
82,60
81,95
81.85
78,58
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So sanh giira 3 tiéu chi danh gia c6 thé thay su chénh Iéch khé rd rét trong
quan ly cdng chuc, vién chicc. Trong khi cac tiéu chi lién quan dén tinh minh
bach va han ché tiéu cuc trong céng tac tuyén dung, bd nhiém cong chuc, vién
chuc dat diém rat cao va kha déng déu gitra cac dia phuong véi ty 1& diém trung
binh dat 98,33% va 97,27% (c6 nhiéu x4, phudng dat ty & diém 100%) thi hiéu
qua dao tao, bdi dudng cdng chic lai thap hon nhiéu chi dat 60,91% va c6 su
phan hoa rd rét, ty 1& diém dao dong tir 48,3% - 84,8%. Muc chénh léch ty 18
diém cua cac tiéu chi gitta don vi cao nhat va don vi thap nhit dao dong tir
10,5%-39,2%. Biéu nay cho thay, mac du cac quy trinh quan ly can bo da duoc
cai thién dang ké nho cai cach hanh chinh, nhung cong tac dao tao, bdi dudng
van chua dép tng ddy du yéu ciu nang cao ning luc doi ngii cong chic, Vién
chtic ¢ cap co so.

Biéu do 19. So sinh cac tiéu chi dinh gia tic ddng ciia CCHC
den quan Iy CCVC

weedCaonhdt  w=4Thapnhdt  —e—Trung binh

9722 98.33

100.0

78.95

Tinh cong khai, minh bach trong b6  Tinh trang tiéu cyc trong tuyén dung Tinh higu qua trong dao tao. boi dudng
nhiém cong chire, vién chirc vién chire (khong co) cong chirc, vién chirc

4. Tac dong cia cai cach hanh chinh dén chat lwong ddi ngii cong
chirc, vién chirc

Panh gia qua 3 tiéu chi: (1) Nang luc chuyén mén caa cong chuc, vién
chuc; (2) Tinh than trach nhiém caa céng chirc, vién chuc; (3) Tinh trang cong
chtc, vién chuc loi dung chie vu, quyén han truc loi ca nhan.

Chat lugng d6i ngii cong chirc, vién chirc tuong dbi dong déu gitra cac x4,
phuong, ty & diém trung binh dat 72,06%. Pon vi 0 ty 1& diém cao nhat 1a x
Binh Lu (85,84%), tiép theo 1a xa Ban Bo (81,84%) va x& Nam So6 (81,28%);
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thap nhat 14 xa Nam Tam (66,97%). Muc chénh léch ty Ié diém gitra don vi cao
nhat va don vi thip nhat I 18,88%.

Biéu d6 20. Tac dong CCHC dén chit lwong ddi ngii cong chirc, vién chire

UBND Xa Binh Lu 85.84
UBND X4 Bén Bo —| 81,84
UBND Xi Nam S6 81.28
UBND Xa Muong Kim 78.61
UBND Xi Muong Khoa 78.23
UBND Xa Nam Hang 74195
UBND X4 Khéng Lao 74,06
UBND X4 Khoen On 73.96
UBND Phuong Doan Két 73.64
UBND X& Murong Than 73.52
UBND Phuong Tan Phong 72.97
UBND Xi Pic Ta 72,62
UBND Xa Muong Te 72.33
UBND X4 Thu Liim 72,17
UBND X Than Uyén 72.04
UBND X4 Phong Tho 71,67
UBND X3 Do San 71.66
UBND X4 Hua Bum 71.53
UBND Xi Lé Loi 71.21
UBND Xa Pu Sam Cép 71,07
UBND X4 Bum T6 70,84
UBND X4 SiLé Lau 70,63
UBND Xa Bum Nira 70,21
UBND Xa Tua Sin Chai 70,17
UBND Xa TaLéng 70,08
UBND X4 Tan Uyén 70,07
UBND Xi Nam Ma 69.92
UBND X2 Pa Tan 69.56
UBND X Hong Thu 68.87
UBND X3 Sin H6 68.87
UBND XiaPaU 68.70
UBND Xa Murong Mo 68.68
UBND Xa Khun Ha 68.51
UBND Xi Mi Ca 68.43
UBND Xa Nam Cubi 67,82
UBND X4 Sin Suéi Ho 67.79
UBND Xa TaTong - 67,12
66.97

UBND Xa Nam Tam
% 7
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Trong 3 tiéu chi danh gia, co ty 1& diém cao nhat 1a tiéu chi danh gia vé
viéc cong chuc, vién chirec khong lgi dung chuc vu, quyén han dé truc loi ca
nhan (98,36%, cd 21/38 don vi dat diém tuyét dbi (100%)). Tiéu chi danh gia vé
nang luc chuyén mon, tinh than trach nhiém cta doi ngii cong chuc, vién chic
dat 57,01% va 60,82%, muic chénh léch ty 1& diém giita don vi cao nhit va don
vi thip nhat cta cac tiéu chi danh gia dao dong tir 10,55% - 27,27%.

Biéu do 21. So sanh cac tiéu chi dinh gia tic dong ciia CCHC dén chat

lwong doi ngii CCVC
——Thap nhat —#—Cao nhat
100
77.53 80
89.45
50,70 52,73

Ning lirc chuyén mon ctia céng  Tinh than trach nhiém ctia céng  Khong cé tinh trang cong chitc
chirc. vién chirc chirc. vién chirc loi dung chirc vu. quyén han dé
fruc loi ca nhan

Két qua nay cho théy cac don vi di thuc hién kha tot viée kiém soat,
phong ngura va han ché cac hanh vi loi dung chuc vu, quyén han dé truc loi ca
nhan trong hoat dong cong vu; nhan thirc vé trach nhiém cua doi ngii cong churec,
vién chirc trong viée tuan thu cac quy dinh vé dao duc cong vu va ky luat hanh
chinh ngdy cang dugc nang cao. Pong thoi, phan anh twong ddi khach quan
nang luc chuyén mén, tinh than trach nhiém ciia céng chirc, vién chirc cip x4
hién nay khi diéu kién 1am viéc, trinh do chuyén mén chwa ddng déu giita cac
dia phuong, ap luc cong viéc ngay cang gia tang khi thuc hién mé hinh chinh
quyén dia phuong hai cp.

5. Tac ddng ciia cai cach hanh chinh dén tai chinh cong

Panh gia qua 3 tiéu chi: (1) Thuc hién tiét kiém, chdng lang phi trong
quan ly, sit dung kinh phi; (2) Tinh hiéu qué cua viéc st dung tai san cong; (4)
(3) Tinh hi€u qua cua viéc thuc hién co ché tu chu vé st dung kinh phi tai don
vi quan ly hanh chinh.

Ty 1& diém trung binh dat 64,53%. Pon vi ¢6 ty 1& diém cao nhat 1 xa
Binh Lu (89,12%), tiép theo 1 x4 Ban Bo (86,68%), x4 Nam S6 (84,6%); thip
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nhat 12 xa Sin H6 (51,25%). Chénh léch ty 18 diém giita don vi cao nhit va don
vi thap nhét 13 37,97%, cho thdy su chua dong déu trong cong tac quan ly tai
chinh cong & cap co so.

Biéu d0 22. Tac dong cda ci cich dén quan Iy tai chinh cong

D Xa Muong Khoa
BND Xa Khoen On

BND Xa Si Lo Lau
UBND Xi Bum T¢
BND X4 Phong Tho
3ND X4 Khong Lio
Phudmg Tan Phong

D Xa Muong Than
UBND Xa Ta Leng
BND Xa Muong Te
ND X Pu Sam Cép

BND X3 Dio San

3ND Xa Muong Mo
UBND Xi Lé Loi
BND X3 Khun Ha
BND Xi Nam Cuéi
BND Xi Hong Thu
UBNDXi PaU
UBND X Pa Tan
D Xa Tua Sin Chai
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Két qua diéu tra, tiéu chi thuc hién tiét kiém, chéng lang phi trong quan Iy
va sir dung kinh phi dat ty 1¢ diém trung binh cao nhit v&i 66,87%: tinh hiéu qua
cua vi¢c sur dung tai san cong dat 65,41%, tinh hi€u qua cua viéc thuc hién co
ché ty chu vé str dung kinh phi dat 62,19%. Mirc chénh léch ty 1é diém gitra don
vi cao nhét va don vi thép nhét cao cua cac tiéu chi danh gid dao dong tir 38,5%-
39,1%. Diéu nay cho thay, hiéu qua quan 1y tai chinh cong va viéc trién khai cac
ndi dung cai cach hanh chinh giira cac dja phuong con chwa dong déu. Mot sb
dia phuong da thuc hién tét viée tiét kiém, chdng lang phi va quan 1y, sit dung
nguén luc cong hi€éu qua nhu xa Binh Lu, xa Ban Bo, xa Nam Sé, xa Muong
Kim, xa Muong Khoa, trong khi & mdt s6 don vi khac viéc ap dung co ché tu
chii tai chinh va quan 1y tai san cong van con han ché, can tiép tuc duoc cai thién
nham nang cao hiéu qua sir dung ngan sach va ngudn lyc cong tai co sé nhu x4
Sin Ho, x4 Sin Sudi Ho, x4 Ta Tong, xa Mu Ca, x3 Nam Ma, x4 Tua Sin Chai.

Biéu @b 23. So sanh cic tiéu chi d4nh gia tic ddng cta ctia CCHC dén tai chinh céng

e=@ Trungbinh e=fffi Caonhit ==f- Thép nhit

R 65.41
622 62,19
51.25 50 50 51.45
Téc dong cuia cai cach dén Thue hién tiét kiém, chéng Tinh hiéu qua cua viéc st dung Tinh hiéu’qué caa vjéc thure
quan ly tai chinh cong lang phi trong quanly, sit dung tai san cong hién co che tw chu ve sit dung
kinh phi kinh phi tai don vi quan Iy

hanh chinh

6. Tac dong ciia cai cach hanh chinh dén phat trién Chinh quyén dién
tir, Chinh quyén s

Panh gia qua 3 tiéu chi: (1) Muc d6 kip thoi, chinh xac cua théng tin
duoc cung cip trén Trang thong tin dién ti; (2) Mac do day du caa thong tin
duoc cung cip trén Trang thong tin dién tir; (3) Muc do thuan tién, an toan
trong viéc truy cap, khai thac théng tin trén Trang thong tin dién tr.

Ty 1é diém trung binh dat 59,61% - day 1a ndi dung c6 diém tac dong
thap nhat trong 6 noi dung danh gia. Hau hét cac don vi dat ty 1& diém khdng
cao, dao dong tir 54,18%- 69,66%. C6 2 x4 dat ty 1¢ diém cao nhat (trén 70%)
la x& Binh Lu (79,49%) va x4 Ban Bo (72,37%); 4 x4 c6 ty 1& diém dudi 54%
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la x4 Hong Thu (52,52%), x& Ta Tong (52,81%), xa Tua Sin Chai (53,53%) va
x& Nam Ma (53,87%). Muc chénh léch ty Ié diém gitra don vi cao nhit va don
vi thap nhét 1a 26,97%.

Biéu do 21. Tic dong cia CCHC dén phat trién Chinh quyén dién ti;, Chinh quyén so

UBND X4 Binh L b 49
UBND X Bén Bo 137
UBND X Nam S0 69,66
UBND Xa Murong Kim 68.98
UBND X4 Mirimg Khoa 66,94
UBND Xi Phong Tho 63.50
UBND Xa Murong Than 632
UBND Phuong Tén Phong 62,92
UBND X4 KhongLao 6266
UBND Xi Muimg Té 62,58
UBND Xi $iLo Lau 62,09
UBND Xa Khoen On 6147
UBND Xa Than Uyén 60,76
UBND Phutong DoinKet 60.43
UBND X4 Nim Hang 60,39
UBND Xi Ti Léng 59.97
UBND Xi Pic Ta 59,54
UBND X4 Bum To 59,29
UBND Xi Tén Uyén 57.99
UBND Xi Kiun Ha 57,84
UBND Xa Thu Lim 5780
UBND X4 Do San 573
UBND X3 Pu Sam Cp 56,48
UBND Xa PaU 56,42
UBND X4 Hua Bum 56,37
UBND X4 Nam Tam 56,3
UBND X Bum Nua 56,30
UBND X4 Lé Lo 55,44
UBND Xi Murdmg Mo 55,39
UBND Xi Sin Sudi Ho 55,01
UBND Xi SinHo 54,73
UBND X4 Mi Ca 54,36
UBND X3 Pa Tan 54,18
UBND Xa Nam Cudi 54,12
UBND X4 Nam Ma 53,87
UBND X3 Tia Sin Chai 3.5
UBND Xi T4 Tong 5281
UBND Xi Hong Thu 5252
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So sanh 3 tiéu chi danh gia, c6 thé thdy chat lugng thong tin va kha niang
khai thac Trang thong tin dién tir twong d6i dong déu, ty 1é diém trung binh dat
trén 59% va ty 1& diém cta cac don vi dao dong tir 50% - 79,9%. Két qua nay
phan anh twong d6i khach quan viéc cung cip thong tin trén Trang thong tin
dién tir cia cac dia phuong, do Trang thong tin dién tr ciia mot s6 dia phuong
moi duoc thiét 1ap sau khi thyc hién chinh quyén dia phuong hai cip nén noi
dung thong tin cung cép chua dﬁy du, chua déng b, han ché trong viéc truy cap,
tim kiém, khai thac thong tin.

Mic du mirc danh gia ctia céc tiéu chi kha dong déu nhung giita cac don
vi lai ¢6 su chénh 1€ch khé cao, dao dong tir 26,27% - 27,7%.

Biéu d6 22. So sanh cic tiéu chi dinh gia tac dong cia CCHC dén phat trién Chinh quyén
dién tit, Chinh quyén so

= Cao nhat st Thap nhat ——Trung binh

Mire do kip thai, chinhxdc cua thong ~ Muc do day di cua thong tin dwge  Mtre d6 thuan tién, an toan trong viéc
tin dwgc cung cap trén Trang thong tin  cung cap trén Trang thong tin dién t  truy cap, khai thac thong tin trén Trang
dién t thong tin dién tir

I11. NHAN XET, PANH GIA VA KIEN NGHI, PE XUAT

1. Nhan xét, danh gia

1.1. Két qua dat duroc

Cong tac diéu tra xa hoi hoc xac dinh Chi sb cai cach hanh chinh nim
2025 duoc trién khai ddng bo, bao dam dung muc tiéu, yéu cau dé ra. Pham vi,
d6i twong khao sat rong, da dang, phan anh tuwong dbi khach quan, toan dién tinh
hinh thuc hién cai cach hanh chinh tai cac co quan, don vi, dia phuong trén dia
ban tinh. Két qua diéu tra cho thay, cai cach hanh chinh nam 2025 di tao chuyén
bién tich cuc & ca cap s va cap x4, tuy nhién muac do tac dong con chua dong déu
giita c4c cap, linh vuc va dia phuong.
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Déi vai cap tinh: 18/22 tiéu chi danh tac dong cua cai cach hanh chinh nim
2025 gia tang diém so v&i nam 2024, phan &nh sy cai thién rd rét trong trién khai
cai cach hanh chinh. Noi bat 1a: Céng tac quan ly can b, cng chirc, vién chuc va
quan ly tai chinh céng c6 chuyén bién tich cuc, gép phan nang cao tinh minh
bach, hiéu qua quan ly va sir dung ngudn hec; chat luong vin ban quy pham phap
luat dugc nang Ién; td chic bo may tiép tuc duoc kién toan; ning luc va tinh than
trach nhiém cuta doi ngii cong chuc tung budc dugc cai thién; atng dung cbng
nghé thong tin, phét trién chinh quyén dién tir, chinh quyén sé duoc quan tam
trién khai. Mot sé don vi c6 két qua danh gia t6t nhu Ban Quan ly Khu kinh té
tinh, Van phong UBND tinh, S& Noi vu, Tai chinh, S Ngoai vu.

Déi véi cap xa: Cai cach hanh chinh da tao chuyén bién tich cuc: Quan ly
d6i ngii cong chuc, vién chirc dat két qua cao (85,5%), thé hién rd & viéc nang cao
tinh minh bach trong tuyén dung, b6 nhiém va kiém soét tiéu cuc; to chuc bo may
timg bude duoc sap xép theo hudng tinh gon, ting cudng phdi hop; chat lugng, ¥
thirc trach nhiém va viéc chap hanh ky luat, ky cuong hanh chinh cua doi ngii
cbng chuc, vién chac dugc nang 1én; cdng tac quan ly tai chinh céng va thuc hanh
tiét kiém, chng 1ang phi cé chuyén bién & mot s dia phuong. Mot s6 xa co két
qua tét nhu x4 Binh Lu, x4 Ban Bo, xa Nam So.

1.2. Han ché

Ty lé phiéu diéu tra thu vé chua cao dat 96,27% (ty 1¢é phiéu cua céc so,
nganh dat 97,94%, cap xa dat 95,74%), trong do6, phiéu danh gia cta lanh dao cap
phong cac s, ban, nganh danh gia cong tac CCHC ctia cap x4 chi dat 89,85%.

Bén canh céc tiéu chi duoc danh gia tot, cOn mot sb tiéu chi két qua danh
gia chua cao nhu: chat luong van ban quy pham phap luat dat ty 1¢ diém trung binh
63,85% tai c4c so, nganh va 63,74% tai cip xa; tac dong dén td chic bo may hanh
chinh dat 77,22% tai c4c s, nganh va 61,08% tai cAp x&; chat lugng cung cap dich
vu hanh chinh c6ng tai cac so, nganh dat 77,73% - giam 2,42% so v&i nam 2024,
phét trién chinh quyén dién ta, chinh quyén sé dat 63,80% tai cac s&, nganh va
59,61% tai cAp x&. Pdng thoi, két qua gitra cac co quan, don vi va dia phuong con
c6 sy chénh léch khé 16n, nhat 1a ¢ cAp x&: Quan 1y tai chinh cdng c6 mic chénh
léch t6i 37,97%, chét lwong VBQPPL chénh léch t&i 34,38%.

Két qua diéu tra, c6 mot sé phiéu nhan dinh: con tinh trang tiéu cuc trong
cong tac tuyén dung vién chac (S Xay dung, So Y té, Sé Néng nghiép va Mai
truong); trong céng tac bd nhiém cong chuc, vién chac (céc so: Xay dung, Vian
hod, Thé thao va Du lich, Néng nghiép va Méi trudng, Thanh tra tinh; cac xa:
Binh Lu, Hong Thu, Khong Lao, Nam Hang, Sin Sudi Ho, Tan Uyén, Thu
Liim,...); ¢6 ¢6ng chic loi dung chiic vu gy phién ha, nhiing nhiéu trong qué
trinh giai quyét cdng viéc (cac so: Xay dung, Y té, Cong Thuong, Tai chinh,
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NO6ng nghiép va Moi truong; Tu phap, Van phong UBND tinh va Thanh tra tinh,
cac xa: Phong Tho, Ta Léng, Tan Uyén, Thu Liim, Nam Hang, Mudng M,
Muong Kim, Hua Bum, Khong L&o).

1.3. Nguyén nhéan

Nam 2025, viéc sap xép, kién toan té chic bo may va trién khai md hinh
chinh quyén dia phuong hai cap da tac dong nhat dinh dén tién d6 va chat luong
thuc hién mot sé noi dung cai cach hanh chinh, do phai diéu chinh chirc ning,
nhiém vy, phan cdng lai nhan su va 6n dinh phuong thirc hoat déng cua cac co
quan, don vi.

Ning luc, trinh d6 va kinh nghiém cua doi ngii can bg, céng chuc, vién
chuc tai mot so co quan, don vi, nhat 1 cap x4, con chua dong déu; trong khi
khdi lwong cbng viée tang, diéu kién vé ngudn nhan luc, co sé vat chat va ha
tang cong nghé thong tin & mot sé dia phuong con han ché, dan dén két qua thuc
hién cai cach hanh chinh chua cao va con chénh 1éch gitra cac don vi.

Cong tac chi dao, diéu hanh va phdi hop thuc hién & mot s co quan, don
vi chua that su quyét liét; viéc theo dbi, kiém tra, dén ddc, kip thoi phat hién va
xt Iy bat cap chwa dugc thuc hién thuong xuyén. Nhan thic va y thac trach
nhiém cua mot bo phan can bo, cong chuc trong thuc thi cong vu chua cao, van
con xay ra tinh trang gay phién ha, nhiing nhiéu, anh huong dén chat lugng cung
cap dich vu hanh chinh céng.

Bén canh do, viéc tng dung cbng nghé théng tin, xay dung va van hanh
cac nén tang phuc vu chinh quyén dién ta, chinh quyén sé tai mot sé co quan,
dia phuwong con cham; noi dung thong tin trén Trang thong tin dién tir chua day
du, chua kip thoi, 1am anh hudéng dén két qua thuc hién cai cach hanh chinh.

2. Dé xuat, kién nghi

2.1. Véi cac Pai biéu HPND tinh, Pai biéu HPND cap xa

Tiép tuc quan tdm, tham gia day du, trach nhiém ddi voi cong tac diéu tra
x& hoi hoc xac dinh Chi s6 cai cach hanh chinh hing nim. Két qua danh gia cua
dai biéu 14 co s& quan trong gitp cic co quan hanh chinh nha nudc nhan dién rd
nhitng mat dat duoc va han ché, tir d6 c6 giai phap nang cao hiéu qua cai cach
hanh chinh.

2.2. Poi Véi cac co quan, don vi, dia phuong

Nang cao trach nhiém nguoi ding dau trong td chuc trién khai va phéi
hop thuc hién cong tac diéu tra, danh gia cai cach hanh chinh; bao dam viéc
tham gia khao sat day du, nghiém tdc, phan anh khach quan, trung thuc tinh hinh
thuc hién tai co quan, don vi, dia phuong.
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Chu dong ra soat, phan tich nguyén nhan ddi véi céc tiéu chi co két qua
thap nhu: chit luong van ban quy pham phap luat, to chirc bo may, chit luong
cung tng dich vu cdng, phét trién chinh quyén dién ti, chinh quyén sb... dé xay
dung va trién khai cac giai phap khic phuc phi hop.

Tang cudng kiém tra, gidm sat viéc thuc thi cong vu; kip thoi phat hién,
chan chinh va xir Iy nghiém cac hanh vi vi pham, dac biét 1a tinh trang gay phién
ha, nhiing nhiéu trong giai quyét cong viéc cho ngudi dan va to chuec.

Nang cao chét lugng d6i ngii can bd, cdng chuc, vién chic thong qua dao
tao, bodi dudng, nhat 1a k§ ning chuyén mon, k¥ ning hanh chinh va k§ ning
tng dung c6ng nghé thong tin; doéng thoi ting cuong Ky luat, ky cuong hanh
chinh, nang cao trach nhiém va dao dac céng vu.

Pay manh @ng dung céng nghé thong tin, chuyén doi sé trong hoat dong
ctia co quan hanh chinh nha nuéc; nang cao chat luong cung cap, cap nhat thong
tin trén Trang thong tin dién tir, gop phan tang cuong tinh minh bach va hiéu
qua phuc vu nguoi dan, doanh nghiép.



32

BIEU PIEM TAC PONG CUA CAI CACH HANH CHINH NAM 2025 CUA CAC SO, BAN, NGANH TiNH

So
Vin Ban S& Vin S& S& S&
Phon win Sé Sé S& Tur Khoa Sé Thanh hoa, Giao So Sé Y Dan Nong So
N§i dung/Tiéu chi danh gia g1 d Ngoai | Noi . hoc va Tai thé ducva | Xay £ toc va | nghiép | Cong
STT : UBND | ly khu phap ~ . tra it Té " S
. A vu vu Coéng | chinh . thao Pao dung Ton | vaMoi | thuong
tinh kinh té X tinh \ ., .
nghé va Du tao giao | trwomg
lich
Tac dong cia cai cach dén
' chat lwgng VBQPPL do tinh | 588 | 305 | 287 | 286 | 276 | 268 | 260 | 259 | 263 | 269 | 256 | 255 | 256 | 235 | 233
ban hanh
Tinh ddng bo, thong nhat cua
h¢ thong VBQPPL thude 0.73 077 | 072 | 0.72 | 0.70 0.67 0.67 0.65 0.67 0.66 065 | 064 | 0.64 0.59 0.59
pham vi quan Iy nha nudc
Tinh hop ly cua cac VBQPPL
thugc pham vi quan ly nha 0.72 077 | 073 | 0.73 | 0.69 0.67 0.65 0.65 0.66 0.68 0.64 | 064 | 065 0.59 0.59
nudc
Tinh kha thi cta cac
VBQPPL thudc pham vi quan | 0.71 077 | 072 | 072 | 069 | 0.67 0.65 0.65 0.67 0.67 0.64 | 064 | 065 | 0.59 0.57
1y nha nudc
Tinh kip thoi trong viéc phat
hién va xtr Iy cac bat cap,
vuéng mic trong to chirc thuc | 0.72 0.75 | 070 | 0.69 | 0.68 0.66 0.63 0.65 0.63 0.67 062 | 063 | 062 0.58 0.58
hién VBQPPL thudc pham vi
quan ly nha nudc
i1 | Téc dong ciia CCHC dén tb
chirc by méy hanh chinh 2.54 248 | 223 | 231 | 228 2.18 2.12 2.13 2.08 2.10 210 | 204 | 186 1.87 1.79
Két qua thuc hién quy ché
lam vi€c cua co quan, quy ché
phoi hop trong ndi bo clia co 0.80 096 | 079 | 0.78 | 0.76 0.73 0.71 0.74 0.69 0.71 071 | 069 | 0.62 0.63 0.59

quan, don vi trong giai quyét
cong vi¢c
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So
Vin Ban Sé Vin S& S& S&
Phon win Sé Sé S& Tur Khoa Sé Thanh hoa, Giao S& Sé Y Dan Nong So
STT N§i dung/Tiéu chi danh gia UBNI% I('l Kkhu Ngoai | Noi ha hoc va Tai tra thé ducva | Xay Té toc va | nghiép | Cong
- YW v | va | PP 1 cong | chinh | F thao | DPao | dung Ton | vaMai | thwong
tinh kinh té x tinh \ ., .
nghé va Du tao giao | trudomg
lich
Tinh hop 1y trong viéc sap
A kw\ t \ t,l h, h,\
Xep, kien foan to chuc, phan 080 | 075 | 071 | 078 | 076 | 073 | 071 | 069 | 070 | 069 | 070 | 068 | 062 | 063 | 060
dinh chirc nang, nhiém vu
gilra cac phong, ban, don vi
Tinh hiéu qua trong V’iéC thuc
hién nhiém vu phén cap quan 0.94 077 | 074 | 0.76 | 0.77 0.72 0.70 0.69 0.69 0.69 0.70 | 0.67 | 0.62 0.61 0.60
1y nha nudc
Tac dong cia CCHC dén
i chit lugng cung wng dich vu 226 | 220 | 240 | 242 | 237 | 232 | 238 | 236 | 237 | 231 | 231 | 230 | 224 | 222
hanh chinh cdng
Cong chirc yéu cAu ngudi dan
nop ho so, phi, 1€ phi giai 076 | 076 | 083 | 082 | 082 | 081 | 08 | 08 | 08 | 08 | 081 | 081 | 08 | 081
quyét TTHC dang quy dinh
Két qua giai quyét TTHC cho
nguoi dén duge tra dang hen va 076 | 073 | 083 | 083 | 0.83 0.80 | 0.83 0.82 0.83 0.80 | 0.82 | 0.82 0.80 0.80
¢6 thong tin day du, chinh xac
Tieép nhén, xir 1y phan anh,
kién nghi va thong bao ket
qud xir ly phan anh, kién nghi 074 | 071 | 074 | 076 | 072 | 071 | 071 | 073 | 072 | 070 | 068 | 067 | 063 | 061
cho nguoi dan kip thoi, ding
quy dinh
v Tac déng CCHC dén quan
1y cong chire, vién chire 2.94 290 | 257 | 278 | 277 2.80 2.77 2.67 2.76 2.69 270 | 267 | 263 2.48 2.50
Tinh trang tiéu cyc trong
tuy€n dung, bd nhi€ém cong 1.00 098 | 098 | 098 | 0.98 0.98 1.00 0.97 1.00 1.00 098 | 099 | 0.98 0.96 0.98

chirc, vién chirc
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Sé
Vin Ban Sé Vin Sé Sé Sé
Phon win Sé Sé S& Tur Khoa Sé Thanh hoa, Giao S& Sé Y Dan Nong So
STT N§i dung/Tiéu chi danh gia UBNI% I('l Kkhu Ngoai | Noi ha hoc va Tai tra thé ducva | Xay Té toc va | nghiép | Cong
- YW v | va | PP 1 cong | chinh | F thao | DPao | dung Ton | vaMai | thwong
tinh kinh te X tinh \ ., .
nghé va Du tao giao | trudomg
lich
Tinh cong khai, ﬂminh bach
t dng tac bd nhiém, dié
rong cong tac bo nmem, dieu -, oo | 900 | 083 | 100 | 1.00 | 1200 | 1.00 | 097 | 096 | 100 | 097 | 1.00 | 100 | 096 | 1.00
dong, luan chuyén cong chire,
vién chuc
Iinh hiéu qua trong dao tao,
boi dudng doi ngii cong chire, | .94 092 | 075 | 0.79 | 0.79 0.82 0.77 0.74 0.80 0.69 074 | 0.68 | 0.65 0.56 0.51
vién chuc
Tac dong CCHC dén chit
v lugng ddi ngii cong chirc, 2.40 244 | 232 | 232 | 2.29 2.31 2.29 2.25 2.27 2.25 223 | 219 | 217 2.16 2.12
vién chire
Nang lyc chuyén mon cua
cong chuc trong phdi hop, xu 0.71 072 | 066 | 064 | 064 0.65 0.63 0.63 0.63 0.62 060 | 059 | 057 0.57 0.55
1y cong viée
Tinh than trach nhiém cia
cong chire trong phoi hop, xur 0.72 072 | 067 | 067 | 067 0.66 0.66 0.64 0.64 0.63 065 | 061 | 060 0.60 0.58
1y cong viée
Tinh trang cong chtrc lgi
d hirc vy, quyén han dé
ung chue vu, quyen han, de 098 | 100 | 098 | 1.00 | 098 | 100 | 100 | 098 | 1.00 | 1.00 | 098 | 099 | 1.00 | 099 | 099
truc 1oi ca nhan trong phoi
hop, xtt Iy cong viéc
VI Tac dong ciia cii cach dén
quan 1y tai chinh cong 2.82 275 | 280 | 252 | 257 2.41 2.42 2.31 2.22 221 230 | 201 | 214 1.95 1.75
Thuc hién tiét kiém, chéng
lang phi trong quan ly, su 0.94 092 | 090 | 085 | 0.88 0.80 0.80 0.78 0.76 0.70 076 | 069 | 0.74 0.64 0.60

dung kinh phi
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Sé
Vin Ban Sé Van Sé Sé Sé
Phon win Sé Sé S& Tur Khoa Sé Thanh hoa, Giao S& Sé Y Dan Nong So
STT N§i dung/Tiéu chi danh gia UBNI% I('l Kkhu Ngoai | Noi ha hoc va Tai tra thé ducva | Xay Té toc va | nghiép | Cong
- YW v | va | PP 1 cong | chinh | F thao | DPao | dung Ton | vaMai | thwong
tinh kinh té x tinh N ., .
nghé va Du tao giao | trudomg
lich
Tinh hiéu qua cda viéc quan
Iy, si dung tai sn cong 094 | 092 | 093 |08 | 08 | 08 | 08 | 078 | 070 | 080 | 074 | 068 | 0.69 | 065 | 058
Tinh hiéu qua cua Vjéc thuc
hién co ché tu cha ve st dung
. L .., 0.94 0.92 0.97 0.85 0.83 0.80 0.82 0.76 0.76 0.71 0.80 0.64 0.72 0.65 0.58
kinh phi tai don vi quan ly
hanh chinh
Tac dong cia cai cach dén
VIl | phit trién chinh quyén dién | 216 | 210 | 210 | 190 | 199 | 190 | 186 | 194 | 190 | 181 | 18 | 176 | 173 | 173 | 167
tit, chinh quyén so
Muc do kip thoi, chinh xac
cua thong tin duge cung cap 0.72 069 | 070 | 0.63 | 0.67 0.64 0.63 0.65 0.63 0.60 063 | 060 | 058 0.58 0.56
trén Trang thong tin dién tu
Mtc 4o déy’dﬁ cua thong tin
dugc cung cap trén Trang 0.72 0.69 0.68 0.63 0.66 0.63 0.62 0.64 0.62 0.60 0.62 0.58 0.56 0.58 0.57
thong tin
Mirc d6 thuan tién, an toan
trong viéc truy cap, khai thac
théng tin trén Trang thdng tin 0.72 0.72 0.72 | 0.64 0.66 0.64 0.61 0.65 0.64 0.61 0.61 0.59 0.58 0.58 0.55
dién tur
TONG PIEM 1574 | 17.98 | 17.09 | 17.09 | 17.08 | 16.65 | 1637 | 1627 | 1622 | 16.12 | 16.04 | 1553 | 1539 | 1478 | 14.39
THANG DIEM 19 22 22 22 22 22 22 22 22 22 22 22 22 22 22
TY LE PIEM 82.84 | 8173 | 77.68 | 7768 | 77.65 | 7569 | 7442 | 7394 | 7373 | 7327 | 72.90 | 7060 | 69.95 | 67.17 | 65.40
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1. Cac don vi xép thir tw tir 01-19/38 xi, phuong
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R ; UBND UBND UBND UBND UBND UBND UBND UBND PL};IB‘ND UBND UBND UBND UBND UBND UBND UBND UBND PL}:B‘ND UBND
PON VI/TIEU CHI Xa X X& X X N X& X Tane | xa | xasi | xa X X X X3 | xati | peanf | Xa
STT Binh | Bin | Ngm | Mudng | Muomg | Nm | Khoen | Phong | , o Bum Lo | Khong | Muing | Muing | Pic | Than | (578 | DN | Bum
Lu Bo S6 Kim Khoa | Hang On Thé ong Té Liu Lao Than Te Ta Uyén eng € Nua
Téc ddng ciia cii cach dén chit
I | lwgng VBQPPL do dia phwong ban | 351 | 3.21 | 3.04 | 2.90 | 299 | 302 | 268 | 270 | 278 | 279 | 258 | 268 | 253 | 256 | 271 | 246 | 255 | 2.40 | 256
hanh
Tinh ddng b, théng nhét cua hé théng
VBQPPL thudc pham vi quan Iy nha 090 | 083 | 081 | 073 | 076 | 0.83 | 068 | 0.70 | 071 | 0.73 | 066 | 070 | 0.63 | 065 | 068 | 061 | 0.64 | 059 | 0.65
nudc
Tinh hop 1y cta cic VBQPPL thuge 090 | 080 | 0.81 | 077 | 077 | 081 | 068 | 0.70 | 071 | 0.75 | 0.67 | 0.69 | 067 | 066 | 0.69 | 0.63 | 065 | 060 | 0.64
pham vi quan ly nha nudc
Tinh kha thi cta cac VBQPPL thuoe | 91 | g5 | 074 | 072 | 079 | 075 | 070 | 068 | 070 | 070 | 065 | 066 | 062 | 064 | 0.71 | 061 | 065 | 059 | 065
pham vi quén ly nha nuéc
Tinh kip thoi trong viéc phat hién va_
xu Iy cac bat cap, vudng mac trong to
hire thie hién VBOPPL, thuge phem | 0-80 | 074 | 069 | 068 | 068 | 064 | 062 | 062 | 0.66 | 0.62 | 0.60 | 0.62 | 061 | 061 | 064 | 060 | 061 | 061 | 062
vi quan ly nha nudc
y| | Téc dong cua CCHC dén tb chitc bd | 5 35 | 595 | 216 | 205 | 200 | 1.89 | 1.94 | 192 | 1.90 | 1.92 | 1.91 | 1.87 | 1.80 | 1.87 | 1.77 | 1.88 | 1.83 | 184 | 1.81
may hanh chinh
Két qua thuc hién quy ché 1am viéc cua
co quan, quy ché phoi hop trong ndi bo | 26 | 474 | 070 | 068 | 068 | 064 | 070 | 066 | 064 | 068 | 066 | 062 | 059 | 066 | 059 | 0.69 | 064 | 0.64 | 063
ciia co quan, don vi trong giai quyet
cong viéc
Tinh hop ly trong viée sap xép, kién
toan o chirc, phan dinh chirc nang, | 0.80 | 0.76 | 0.75 | 0.69 | 0.66 | 0.62 | 062 | 0.64 | 063 | 062 | 0.62 | 062 | 058 | 062 | 059 | 0.60 | 0.60 | 0.60 | 0.59
nhiém vu gitta cac phong, ban, don vi
Tinh hiéu qua trong viée thye hien | 29 | 75 | 070 | 068 | 066 | 063 | 061 | 062 | 063 | 061 | 062 | 062 | 062 | 059 | 059 | 059 | 059 | 0.60 | 059
nhiém vu phan cap quan ly nha nudc
i)y | Téc dong CCHC dén quan 1y cong | 5 a0 | 503 | 985 | 272 | 273 | 255 | 262 | 2.63 | 256 | 251 | 264 | 252 | 260 | 250 | 256 | 264 | 250 | 263 | 2.59
chire, vién chirc
Tinh cng khai, minh bach trong cong | (ga | 100 | 100 | 098 | 098 | 097 | 098 | 1.00 | 096 | 096 | 097 | 097 | 1.00 | 094 | 097 | 1.00 | 098 | 1.00 | 093
tac bo nhiém cong chirc, vién chiic
Tinh trang tiéu cyc trong tuyén dung 0.97 | 1.00 | 1.00 | 1.00 | 1.00 | 094 | 1.00 | 1.00 | 097 | 093 | 1.00 | 093 | 1.00 | 094 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00

vién chirc
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UBND

UBND

R ; UBND UBND UBND UBND UBND UBND UBND UBND Phuo UBND UBND UBND UBND UBND UBND UBND UBND Phus UBND
PON VI/TIEU CHI Xa X X& X X X Xa Xa& Tane | xa | xasi | xa X& X& X& X3 | xati | Deanf | Xa
STT Binh Bin Nam Muong | Muong Nim Khoen | Phong Phan Bum Lé Khéng | Mudng | Muong Pic Than Lq a ]g?tn Bum
Lu Bo S6 Kim Khoa | Hang on Thé ong Té Liu Lao Than Te Ta Uyén eng € Nua
Tinh hicu qua trong dao tao, boi dudng | aa | g3 | 085 | 074 | 075 | 064 | 064 | 063 | 064 | 062 | 067 | 063 | 060 | 062 | 059 | 064 | 061 | 063 | 065
cong chtrc, vién chirc
jy | Tdc dong CCHC dén chat lugng d0i | , oo | 546 | 244 | 236 | 235 | 225 | 222 | 215 | 249 | 243 | 212 | 222 | 221 | 247 | 218 | 216 | 210 | 221 | 211
ngil cong chirc, vién chirc
Nang luc chuyén mon cta cong chic | 76 | 75 | 069 | 064 | 066 | 061 | 058 | 0.58 | 0.58 | 0.56 | 0.59 | 061 | 057 | 056 | 0.56 | 0.56 | 054 | 059 | 053
trong phoi hop, xt Iy cong viée
Tinh thin trach nhiém cua céng chirc
5 iem cua o 080 | 074 | 075 | 0.73 | 069 | 066 | 0.67 | 063 | 061 | 058 | 063 | 0.65 | 064 | 061 | 0.62 | 060 | 058 | 0.62 | 0.58
trong phoi hop, xtr Iy cong viée
Tinl} trang cfn}g chuec 1o dung chirc vu,
quyén han dé truc loi ca nhan trong | 1.00 | 1.00 | 1.00 | 098 | 1.00 | 0.98 | 0.98 | 0.93 | 1.00 | 0.98 | 0.89 | 0.97 | 1.00 | 1.00 | 1.00 | 1.00 | 0.98 | 1.00 | 1.00
phoi hop, xur Iy cong viée
v tT;i‘ccﬁl,‘-’n“hgccé“n“gca‘ cach dén quin Iy 267 | 260 | 254 | 238 | 235 | 215 | 225 | 209 | 203 | 212 | 213 | 204 | 2.00 | 195 | 1.92 | 1.89 | 1.99 | 1.8 | 1.93
Thyc hién tiét kiém, chdng lang phi
trong quan 1y, sit dung kinh phi ciaco | 0.89 | 0.88 | 0.87 | 0.84 | 083 | 070 | 0.79 | 0.72 | 0.69 | 071 | 0.76 | 0.68 | 069 | 071 | 0.64 | 0.68 | 0.69 | 0.63 | 0.67
quan, don vi
Iclalrlxl; hi¢u qua cua vice sirdung tai san | a9 | 085 | 089 | 081 | 0.81 | 0.75 | 0.78 | 0.70 | 067 | 0.73 | 0.72 | 068 | 067 | 065 | 063 | 063 | 0.67 | 063 | 0.65
Tir}h hiéu qud cua viéc thuc hién co
ché tu chti vé sir dung kinh phi taidon | 0.90 | 0.84 | 078 | 0.74 | 0.72 | 0.70 | 067 | 067 | 068 | 0.68 | 0.65 | 0.67 | 064 | 060 | 0.66 | 058 | 0.63 | 0.62 | 0.61
vi quan ly hanh chinh
yi | Técdong cua cdi cach dén phat trién | 5 50 | 517 | 509 | 207 | 201 | 1.81 | 1.84 | 191 | 189 | 1.78 | 1.86 | 1.88 | 1.90 | 1.88 | 1.79 | 1.82 | 1.80 | 1.81 | 1.69
chinh quyén dién tir, chinh quyén so
Murc d9 kip thoi, chinh xac ctua thong
tin duoc cung cAp trén Trang thong tin | 0.80 | 0.72 | 0.68 | 0.69 | 0.66 | 0.61 | 0.64 | 0.65 | 0.64 | 0.60 | 0.64 | 062 | 0.66 | 0.62 | 0.60 | 0.60 | 0.60 | 0.60 | 057
dién tir
Murc df day du cua thong tin duge 079 | 073 | 070 | 0.68 | 0.67 | 060 | 059 | 0.62 | 065 | 057 | 0.60 | 0.63 | 064 | 062 | 059 | 061 | 061 | 0.60 | 0.55
cung cap trén Trang thong tin dién tu
Murc 36 thuén tién, an toan trong viéc
truy cap, khai théc thong tin trén Trang | 0.80 | 072 | 071 | 070 | 0.68 | 061 | 0.62 | 0.63 | 0.60 | 0.61 | 062 | 0.64 | 0.60 | 0.63 | 061 | 062 [ 0.59 | 0.61 | 057
thong tin dién tir
TONG PIEM 16.32 | 1552 | 15.12 | 14.48 | 14.43 | 13.67 | 13.54 | 13.40 | 13.35 | 13.24 | 13.24 | 13.21 | 13.03 | 12.93 | 12.93 | 12.85 | 12.85 | 12.77 | 12.69
THANG PIEM 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19
CHI SO DTXHH (%) 85.89 | 81.67 | 79.53 | 76.16 | 75.96 | 71.96 | 71.29 | 70.53 | 70.27 | 69.69 | 69.69 | 69.52 | 68.54 | 68.05 | 68.03 | 67.63 | 67.63 | 67.19 | 66.75




2. C4c x& xép thir tu tir 20-38/38 xa, phwong
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UBND

UBND UBND UBND UBND UBND UBND UBND UBND UBND UBND UBND UBND UBND
PON VI / TIEU CHI Xa | xa | xaPu | xa | xa xa | Sel2 ) oxa | oxa | 021 xa [ 53N x| UBND L xa | xa | Rons | sesn | Xasin
STT Dao Tan sam | Thu Hua | Muomg | "7 =€ | Khun | Nim e Nam o Nam | 75 Mu | Héng | % P Subi
San Uyén | Cap | Liam | Bum Mo ol Ha Ma C}'l';i Tim Cubi an Ci Thu ong 0 H)
Téc dong ciia cii cach dén chit lugng
|| VBQBPL do dia phrong ban hank 240 | 255 | 241 | 243 | 235 | 240 | 237 | 230 | 253 | 239 | 226 | 228 | 228 | 225 | 228 | 227 | 223 | 213 | 2.30
Tinh ddng bd, thdng nhat ciia hé théng
VBQPPL thudc pham vi quan Iy nha 061 | 065 | 062 | 062 | 060 | 060 | 061 | 056 | 0.75 | 068 | 058 | 057 | 059 | 056 | 058 | 0.61 | 056 | 0.53 | 0.60
nudc
Tinh hop Iy ctia cdc VBQPPL thuge 0.61 | 065 | 0.61 | 061 | 0.61 | 062 | 058 | 059 | 0.63 | 0.60 | 0.60 | 057 | 056 | 057 | 056 | 0.58 | 056 | 0.52 | 058
pham vi quan 1y nha nudc
Tinh kha thi cua cic VBQPPL thuge 059 | 065 | 058 | 0.61 | 058 | 059 | 060 | 058 | 056 | 0.56 | 054 | 057 | 056 | 0.56 | 056 | 054 | 0.55 | 053 | 0.56
pham vi quan ly nha nude
Tinh kip thoi trong viéc phat hién va xur
1y cac bat cap, vudng méc trong td chirc
thye hidn VBOPPL thude pham vi quan | ©-58 | 060 | 0.61 | 058 | 056 | 058 | 058 | 0.58 | 059 | 0.55 | 055 | 0.57 | 057 | 0.55 | 057 | 055 | 056 | 055 | 056
Iy nha nuéce
i | Tdc dong cia CCHC dén to chic bd | 4 o1 | 157 | 178 | 182 | 175 | 178 | 1.75 | 1.73 | 1.67 | 1.69 | 1.67 | 1.68 | 1.70 | 1.65 | 1.70 | 1.66 | 1.64 | 1.63 | 1.70
may hanh chinh
Két qua thuc hién quy ché 1am viéc cua
co quan, quy ché phoi hop trong ndi b0 | 65 | 554 | 063 | 062 | 062 | 061 | 061 | 062 | 058 | 059 | 059 | 055 | 059 | 056 | 058 | 055 | 056 | 054 | 057
cia co quan, don vi trong gidi quyect
cong viéc
Tinh hop 1y trong viéc sap xép, kién
toan 6 chic, phan dinh chic nang, | 059 | 061 | 059 | 0.61 | 0.56 | 058 | 057 | 0.56 | 055 | 054 | 053 | 0.57 | 056 | 055 | 055 | 056 | 0.54 | 0.54 | 057
nhiém vu giita cac phong, ban, don vi
Tinh hi¢u qua trong viée thue hién | oo | 651 | 057 | 059 | 057 | 059 | 057 | 055 | 055 | 057 | 055 | 056 | 056 | 0.54 | 057 | 055 | 054 | 055 | 056
nhiém vu phan cap quan ly nha nuéc
i | Téc dong CCHC dén quin Iy cong | 5o | 946 | 245 | 246 | 263 | 255 | 252 | 251 | 251 | 255 | 255 | 249 | 250 | 254 | 252 | 2.36 | 2.49 | 2.49 | 217
chire, vién chirc
Tinh cong khai, minh bach trong cong | 4 5y | 59 | 093 | 096 | 1.00 | 1.00 | 12.00 | 0.96 | 1.00 | 1.00 | 1.00 | 1.00 | 098 | 1.00 | 1.00 | 0.88 | 1.00 | 1.00 | 0.79
tac bo nhiém cong chirc, vién chiic
zilgrlllctg-:,rncg“eucucm’“gmye“d‘mg 1.00 | 097 | 1.00 | 096 | 1.00 | 096 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 095 | 1.00 | 1.00 | 1.00 | 0.96 | 1.00 | 1.00 | 0.90
Tinh hicu qua trong ddo tao, boi dudng | 1 | (59 | 055 | 054 | 063 | 059 | 052 | 055 | 051 | 055 | 055 | 054 | 053 | 054 | 052 | 052 | 049 | 049 | 0.49

cong chtrc, vién chirc
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UBND

UBND UBND UBND UBND UBND UBND UBND UBND UBND UBND UBND UBND UBND
PON VI/ TIEU CHI Xa Xa | XaPu | xa xa xa | SN0 | xa xa | g xa | SO0 | xa | SO | xa xa | Sons | Sesn | xasin
STT Dao Tan sam | Thu Hua | Muomg | "2 L€ | Khun | Nim o | Nam v Nam | 735 MU | Héng | 73 P Subi
San Uyén Céap Lim Bum Mo N Ha Ma Chii Tam Cuoi Ca Thu 9 Ho
fv | Téc dong CCHC dén chat lugng ddi | , 15 | 519 | 213 | 217 | 215 | 206 | 214 | 206 | 240 | 241 | 201 | 206 | 203 | 209 | 205 | 207 | 201 | 207 | 2.03
ngil cong chirc, vién chirc
Nang lue chuyén mon clia cong chic | o6 | g58 | 054 | 058 | 056 | 054 | 056 | 053 | 054 | 053 | 052 | 051 | 052 | 053 | 051 | 051 | 052 | 0.52 | 052
trong phoi hop, xtr Iy cong viéce
Tinh than trach nhiém cta cong chic | 59 | 958 | 059 | 060 | 061 | 057 | 058 | 055 | 0.56 | 057 | 056 | 0.55 | 0.54 | 056 | 0.55 | 0.56 | 053 | 055 | 0.55
trong phoi hop, xt Iy cong viée
Tinl} trang c{)ng chue lgi dung chirc vu,
quyén han dé truc loi ca nhan trong phdi | 1.00 | 0.94 | 1.00 | 098 | 0.98 | 095 | 1.00 | 098 | 1.00 | 1.00 | 0.93 | 1.00 | 098 | 1.00 | 1.00 | 1.00 | 0.97 | 1.00 | 0.97
hop, xtr Iy cong viée
v Eﬁ%ggﬁ;“a cai cich dén quan Iy @i | ;o) | g1 | 194 | 183 | 187 | 179 | 177 | 177 | 164 | 165 | 179 | 1.73 | 1.76 | 1.69 | 1.63 | 1.75 | 158 | 154 | 154
Thyc hién tiét kiém, chéng lang phi
trong quan 1y, st dung kinh phi ciaco | 0.69 | 064 | 0.68 | 0.65 | 0.65 | 0.63 | 068 | 0.57 | 050 | 056 | 0.63 | 0.60 | 0.60 | 0.62 | 053 | 0.60 | 0.54 | 050 | 0.50
quan, don vi
Tinh hiéu qua ctia viéc sir dung tai sancong | 0.65 | 0.58 | 0.66 | 0.58 | 0.65 | 0.63 | 054 | 060 | 0.58 | 056 | 0.61 | 0.60 | 0.60 | 0.55 | 0.56 | 058 | 052 | 0.50 | 0.50
Tinh hié}l qua cta viée thuc hién co ché
tur chit vé sit dung kinh phi tai don vi 061 | 058 | 0.60 | 0.60 | 057 | 054 | 055 | 0.60 | 056 | 053 | 0.56 | 0.54 | 056 | 053 | 054 | 057 | 051 | 054 | 0.54
quan ly hanh chinh
vi | TAcdong cua cai cich denpht trién | 4 o5 | 474 | 169 | 173 | 169 | 166 | 166 | 1.74 | 162 | 1.61 | 1.69 | 1.69 | 1.62 | 1.63 | 1.63 | 1.58 | 158 | 1.64 | 165
chinh quyén dién tir, chinh quyén so
Murc d9 kip thoi, chinh xac cua thong
tin duoc cung cAp trén Trang thong tin | 0.58 | 059 | 0.58 | 0.60 | 0.56 | 056 | 0.55 | 058 | 0.55 | 0.54 | 0.56 | 0.55 | 0.55 | 0.55 | 055 | 0.54 | 054 | 0.54 | 0.54
dién tt
Muc do day du cta thong tinduoc cung | 56 | g5 | 055 | 056 | 057 | 0.54 | 056 | 059 | 0.54 | 0.54 | 056 | 0.57 | 0.53 | 054 | 054 | 051 | 051 | 055 | 0.55
cap trén Trang thong tin dién tir
Murc d¢ thudn tién, an toan trong viéc
truy cép, khai thac thong tin trén Trang 058 | 057 | 056 | 0.58 | 0.56 0.57 056 | 057 | 052 | 053 | 057 | 057 | 054 | 054 | 054 | 052 | 053 | 0.55 | 0.56
thong tin dién tur
TONG PIEM 1263 | 1252 | 12.44 | 12.43 | 12.43 | 1224 | 12.20 | 12.09 | 12.06 | 11.99 | 11.98 | 11.93 | 11.90 | 11.84 | 11.80 | 11.69 | 11.54 | 11.50 | 11.39
THANG PIEM 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19 19
CHI SO DTXHH (%) 66.47 | 65.91 | 65.48 | 65.42 | 65.42 | 64.40 | 64.21 | 63.63 | 63.48 | 63.09 | 63.06 | 62.79 | 62.64 | 62.30 | 62.13 | 61.51 | 60.72 | 60.54 | 59.95




		2026-04-11T22:04:56+0700


		2026-04-11T22:04:25+0700




